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Subject: Customer Comment Cards          DD:  07/08/2003 
 
Current data collection methods are being used to gauge customer satisfaction, in conjunction with other 
business data, for analysis and program improvement.  Washington Office is currently performing customer 
research for various BLM programs, which includes a combination of telephone surveys and customer 
comment card surveys.  This bulletin addresses the customer comment card portion of the process.   
 
Max Lockwood, Washington Office Customer Research Lead, is asking each state which field offices might 
be interested in receiving some meaningful and useful input from their customers.  Mr. Lockwood is asking 
Nevada to target specific program areas where we want to see public response to our efforts to improve 
service delivery. There are four areas of interest, which include land management transactions, rights-of-
ways, individual recreation sites, and visitor centers/public rooms.  There are three methods to gain responses 
to customer comment cards, which include postal mailings, on-site handouts, or internet.  The Nevada State 
Office Public Room staff has offered to assist with the mailings of the comment cards to our customers.  
However, on-site surveys would need to be conducted by field office staff. 
 
Attached are examples of the customer comment cards.  Please provide a couple programs and/or areas you 
might be interested in conducting customer comment responses to me by July 8, 2003.  If you have any 
questions, please contact Anna Atkinson of my staff at 775.861.6628. 
 
 
Signed by:      Authenticated by: 
Margaret L. Jensen     Florence Kopec 
DSD, Natural Resources, Lands & Planning  Staff Assistant 
 
 
1 Attachment 
  1.  Customer Comment Cards (8 pp) 
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